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ROCKBlue is a nonprofit organization
helping bring clean, safe water and
basic sanitation to people in urban areas
of developing countries.

Why
Water?
About 1 in 3 people worldwide lack access to
clean water and more than half of the world’s
population lives without basic sanitation —
the fastest-growing numbers of them in cities.
Access to safely managed water and sanitation
changes lives by improving health, education,
income, dignity and even gender equality.
Clean water and sanitation also supports resilient
communities and helps build sustainable cities.

Thanks to you, in 2020 ROCKBlue partnered
with water utilities in 5 developing countries,
improving the lives of more than

5 million people

Letter From Our
President & Founder
2020 was one of unprecedented challenges, but it
was also a year of significant impact and hope.

Thanks to ROCKBlue’s team and supporters, in 2020,
we continued our support for water utilities in five
countries that are providing life-giving water to more
than 5 million people. With 93 percent of our team
composed of volunteers, these passionate doers
clearly demonstrated their belief in our mission and
approach by so generously giving of their time and
hearts to ROCKBlue — thus giving to ROCKBlue’s
partner utilities and to those impacted by our five
Initiatives.
We also want to thank our utility partners for maintaining and, in some cases, expanding
access to water and sanitation services amid the pandemic. Borrowing from our
campaign, “Water is PPE,” I have no doubt that their heroic efforts saved hundreds of
thousands of lives.
Herein, our annual report reiterates our mission and focus, highlighting our impact of the past
year, while sharing our financial status, as well as our plans to expand in 2021.

Peter Macy
President & Founder
ROCKBlue

TO OUR PARTNERS
We applaud the accomplishments of our local
utility partners in 2020, which were especially
remarkable given the challenges of the pandemic.
Some notable achievements include:
Ruwa, Zimbabwe: Quickly responding to the
drought and lack of access to a primary source of
water to meet community needs by drilling
boreholes (with submersible pumps and solar
panels), constructing elevated water storage tanks,
laying 3 kilometers of pipe and installing communal
water points and taps.
WASCO, Lesotho: Achieving 100 percent billing
efficiency and increasing debt collection by five
percent — impressive considering the significant
government institutional debt and the pandemic.
LWSC, Zambia: Collecting approximately $800,000
of outstanding debt — most of the remaining debt
is from government accounts.
LWB, Malawi: Increasing revenue generation by 1.5
percent despite COVID-19 limiting progress on debt
collection.
Congratulations!

OUR IMPACT IN

2020
We used our global reach and local partnerships to
empower our utility partners to provide over 5 million
people in Lesotho, Zambia, Malawi, Mozambique
COUNTRIES
andPROGRAM
Zimbabwe
with clean water and sanitation.
And, our broadest initiative, the Online Lecture Series
(OLS) grew to serve more than 800 professionals in 50
countries. To achieve these results, we proudly
collaborated with USAID, the World Bank, InterAmerican Development Bank, American Water
Works Association, Africa Water Association, Global
Water 2020, Isle Utilities and a number of NGOs and
for-profit organizations.
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What follows are just a few of stories positive change
made possible by our work.

STORIES OF IMPACT

Making Waves in the
Water Industry, With
a Ripple Effect on
Women's Lives
Joy Makumbe knows a thing or two about
beating the odds in a male-dominated field.
The Zimbabwean civil engineer and
entrepreneur has made a name for herself in
the world of WASH (water, sanitation
hygiene) — which has long been considered
a boy’s club.
In 2004, she launched Majorlic Construction,
an engineering and green tech company
specializing in water and sanitation
infrastructure projects that operates in
Zimbabwe, Tanzania and Uganda.
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“I am passionate about inspiring women
and girls. I want them to see that
engineering is not gender-based,” she
said. “This means beefing up the current
numbers of women joining tech
professions, and I am determined to use
all available channels to achieve this.”

Joy Makumbe
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“I am passionate about
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them to see that engineering is
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……………………………………
ROCKBlue's Women’s Urban Leadership in
Utility WASH (WULUW) is a valuable
channel for Joy to reach and mentor
women in water and sanitation, steering
them toward career advancement and
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developing countries to take steps up the
industry ladder and reach their full
potential while at the same time
providing much-needed clean water
and sanitation services in densely
populated, clean water-deficient areas.

STORIES OF IMPACT

Margaret Maina

On a Mission to
Mentor Water’s Next
Generation of
Women Leaders

Through hard work and perseverance,
Margaret Maina, managing director of
Limuru Water and Sewerage Company in
Kenya, rose from humble beginnings to
pay her dues on the frontlines of the
WASH sector before moving into
management then senior leadership.

As a mentor in ROCKBlue's Women’s
Urban Leadership in Utility WASH (WULUW)
initiative, Margaret brings the program
more than 30 years of experience and a
commitment to making a difference in
gender equality and women’s
empowerment.

But among WASH leaders, she is the
exception, not the rule. In a sector
dominated by men, she is one of just a
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leadership spot at more than sixty Kenyan
We wishproviders.
to thank our partners and
water service

“Culturally we have been conditioned to
believe that women should be
subordinate to men. We need to remove
that mindset from our young women. We
need to tell them that all of us have an
We wish to thank our partners and
equal chance in society, irrespective of
volunteers, who steadfastly
gender,” she says. “We also have to help
overcame the
of 2020,
men understand
thatchallenges
when a young
enabling
meteoric
woman
is givenour
a task,
she isgrowth
just as and
impact
on the
lives of over 5 million
capable
of doing
it well.”

volunteers, who steadfastly overcame the
Gender
bias is common
the water
challenges
of 2020,inenabling
ourand
sanitation
industry,
particularly
in the
meteoric
growth
and impact
on the lives
developing
world,
where
women
face
of over 5 million people. With 93 percent
barriers and challenges in hiring,
of our team composed of volunteers,
compensation and representation in
these passionate doers clearly
leadership roles. As a result, females make
belief
in our
mission
up onlydemonstrated
18 percent oftheir
water
utility
workers
and approach
so Asia,
generously
giving of
in sub-Saharan
Africaby
and
and are
their time
and hearts to ROCKBlue
— thus
even more
underrepresented
in technical
and management
positions.
giving to ROCKBlue’s
partner utilities and
to those impacted by our five Initiatives
Margaret is on a mission to change that.
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ROCKBlue’s WULUW initiative is providing
a means to reach both goals, which is
why we’re proud to work with heroines
like Margaret to keep girls’ and women’s
hopes soaring, and precious clean water
flowing where needed most.

STORIES OF IMPACT

Thirsting for Knowledge, Awash in
Opportunities to Learn and Improve

financing challenges faced
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Our PAWS
equips
water
utilities

and local leaders with the tools they need
to effectively run, manage and maintain
their water systems — supplying valuable
clean water and sanitation services to
people living in their communities.

STORIES OF IMPACT

With Water, Women and an
Entire Town Bubble With Hope
A new public water kiosk built by ROCKBlue’s partner Lilongwe Water Board
Mary Mawaya, a mother of four who earns a
living selling mandasi (doughnut-like fritters) at
the public market in Mchezi, a peri-urban area
of Lilongwe, Malawi’s capital, could barely
contain her excitement.
The completion of a newly constructed water
kiosk a stone's throw from her village home is a
life-changer. The kiosk is one of fifteen area
facilities built by ROCKBlue partner, the
Lilongwe Water Board, in response to a recent
outbreak of cholera, a potentially deadly
bacterial infection spread by contaminated
water.
During the multi-site project, residents forged a
strong sense of community, pitching in to dig
trenches for pipelines, lay 4 miles (6.3 km) of
water supply pipe, and provide bricks to
construct the kiosks, eliminating the need to
hire paid contractors.
The result: 4,500 people now have access to
clean water, and “Mchezi is no longer a
village but a town,” says Mary.

The improved water sources are ushering in
a new chapter of hope in and around
Mchezi, affording townspeople a lifestyle
they previously thought was out of reach of
those who lived outside of more heavily
populated areas.
Before the kiosks were built, women like
Mary walked over a mile each day to
draw water from shallow wells with waterquality issues — likely contributors to the
spread of cholera. The water kiosks now
provide potable water while easing the
burdens of women who previously had to
walk long distances to fetch water,
allowing them more time to generate
income and care for their families.
The benefits don’t stop there. The
construction of the water kiosks, which
temporarily employed over 200 women,
has also created permanent jobs and a
source of income for the 24 women who
are tasked with managing the selfcontained water systems.

STORIES OF IMPACT

Charity Muwowo
Harrison Chanda
Rennox Ngandu

A New Way to Go
in a Community Flush With Toilets
The everyday conveniences that we take
for granted can have a life-changing
impact for those who are less fortunate.
Case in point: Toilets, those simple tools for
solid waste management ubiquitous in
nearly every home
in industrialized
nations are still
relatively rare in
many developing
countries (1 in 3
people worldwide
still don't have
access to a toilet).

“There are many traditional latrines here
and our boreholes are shallow,” she said. “It
is our people, our families who will be
drinking dirty water if groundwater is not
protected.”
Another settlement
resident, Harrison
Chanda, is grateful
for now having a
quality toilet, which
came at an
affordable price,
saying, “I thought it
would be expensive,
but it was a great
To address the
deal. I’m about to
problem in Lusaka,
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A new toilet under construction in Lusaka
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spread of disease and to provide a strong
facility. “I love my new latrine. It is also very
line of defense against COVID-19.
clean. You could sit and eat bread in
there,” he said with a chuckle.
Charity Muwowo, a landlord in George
Compound, one of Lusaka's densely
ROCKBlue’s work with local water utility
populated peri-urban areas, said the
partners in developing cities like Lusaka is
benefit of having new toilets is twofold: to
vital to providing sanitation to people who
provide people with access to proper
would not otherwise have access to it,
sanitation and to protect the city's
allowing them to live healthier lives and
precious groundwater.
helping create more resilient communities.

STORIES OF IMPACT

Quenching the
Thirst of a Rural
Community With
Clean Water
The Kingdom of Lesotho (pronounced laySOO-TOO), a small, mountainous country
completely surrounded by South Africa, is a
water-rich enclave. But that fact is
misleading. Little of its large, mountain-fed
freshwater supply reaches those with the
most severe need.
One glaring example is the patchwork of
villages around Teyateyaneng, a plateau
town roughly 25 miles (40 kilometers)
northeast of the capital, Maseru, near its
western border with South Africa.
Here, residents used to fetch water from a
filthy stream polluted with cattle feces,
aquatic insects and silt. Not only was
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“People are happy to finally
have potable water.”
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M'e 'Malimakatso Ranthako

While washing freshly picked kale under
the spigot, one villager, M'e 'Malimakatso
Ranthako, who is also a member of the
local water
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"people
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By supporting access to safe, clean
water, ROCKBlue is working to improve
the health, livelihoods and quality of life
of people in developing countries — one
village, town and city at a time.

SSTTOORRI IEESS OOFF I IMMPPAACCTT

Troubled Waters:
Short on Supply,
Long on Service
Thami Mpala

Jo Parker

Zimbabwe, the naturally beautiful, resourcerich southern African nation, is in economic
tatters. People here face daily blackouts, a
food crisis and widespread water shortages
that have pushed the country to the brink.
Even so, there is hope, thanks to two
ROCKBlue volunteers.

Meanwhile, in Mutare, a city at the foot of the
Bvumba Mountains in the Eastern Highlands,
utility specialist Jo Parker advises the
municipality as they serve some 200,000
people with water in the face of hardship —
while sharing her wealth of WASH knowledge
through our Online Lecture Series (OLS).

In Ruwa, an agricultural center 13 miles (23
kilometers) southeast of Harare, the capital,
Thami Mpala, a ROCKBlue utility specialist,
works tirelessly to provide capacity-building
assistance that helps with the supply of
water to over 100,000 people during a
drought, a perennial problem in the country.

Deeply dedicated to community service,
these selfless volunteers are an inspiration to
others devoted to combating the water crisis.
Their hard work has helped provide muchneeded water to those in need, bringing with
it health and hope for a brighter future.
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better prepared for the challenges they face in providing safely-managed clean
water and sanitation services in urban areas of the developing world.

Online Lecture Series (OLS)

To view our ever-expanding library of OLS video webinars, visit rockblue.org/OLS.

BUT WE’RE NOT DONE YET.
THERE ARE MANY MORE STORIES TO TELL.
LAST YEAR

2021

2

2019 ANNUAL REPORT

THE FUTURE
Our roster of more than 110 water and sanitation
specialists and ever-growing multinational team of
dedicated volunteers are ready to continue working
to improve lives in the developing world. As we look
toward the future, our goals are simple:

To impact the lives of
many more people by
expanding into new
countries.

To improve how we serve
utilities, communities,
supporters, volunteers and
strategic partners.

Online Lecture Series
(OLS)

Built on the foundation of ROCKBlue and its partner
utilities being driven by data and results, this
pioneering initiative is a tool consisting of series of
three workshops designed to help water utilities
achieve their short-term goals, commit to
intermediate results and carry the momentum
forward toward long-term sustainability.

OUR INITIATIVES

Performance
Achievement
Workshop Series
(PAWS)

This knowledge-sharing initiative taps the collective
experience and lessons learned by our roster of over
110 world-class urban water and sanitation experts,
each of whom has decades of experience in
developing nations. We freely offer this wealth of
knowledge as a way of empowering WASH specialists
around the globe.

=

Women's Urban
Leadership in Utility
WASH (WULUW)
K

This public service announcement (PSA) was
launched in response to the global COVID-19
pandemic in an effort to convince key decision
makers around the world of the importance of water
and sanitation in minimizing the spread and negative
impacts of the virus and to react quickly to it.

PROGRAMS WITH IMPACT

Water is PPE!

We promote gender equality and women's
empowerment through mentorship in the
overwhelmingly male-dominated water utility services
industry. We are also committed to accelerating
change as public advocates for the increase of
women's representation in leadership roles in water,
sanitation and hygiene (WASH).

How to Get Involved

CHANGE DOESN’T HAPPEN ALONE. WE NEED YOUR HELP.

DONATE
To enter two more African
countries this year and increase
our impact from 5 to 30 million
people, we must raise $1 million.
Your generosity will allow us to help
with infrastructure improvements
and cover all volunteer support
costs. Please consider donating.

PARTNER
We’re seeking corporate
sponsors and brand and utility
partners to allow us to continue
pursuing our mission of helping
provide clean water and
sanitation to urban residents in
developing countries. Email us
to discuss a partnership.

VOLUNTEER

ADVOCATE

As a ROCKBlue volunteer, you will
have the opportunity to join our
remote global team and family,
who together make the world a
better place in a culture that
champions diversity, inclusivity,
gender equality and respect.
See opportunities to join us now.

Raise awareness about the global
water crisis, and encourage others
to learn more about #ROCKBlue
and our work by sharing our news,
information and social media posts
with friends, family and colleagues
in your personal or professional
networks. Connect with us.

Consolidated Financial Statement

Fiscal year ended December 31

2020

Revenue, gains and other support

Cash contributions from donors

16,324.21
623,071.00

Gifts in-kind

4,550.00

Earned income
Total revenue, gains and other support

643,945.21

Expenses

Value of volunteer labor

623,071.00
15,770.59

Cash salaries and wages
Program expenses and administrative costs
Total expenses

Net assets

4,983.82

643,825.41

119.80

ROCKBlue is committed to fiscal management
of the highest quality, ensuring that all
contributions are used with transparency,
integrity and for the greatest impact on those
in need of clean water and basic sanitation.

ALTHOUGH 2020 WAS A GREAT YEAR FOR US,

WE BELIEVE THE BEST IS YET TO COME.
ROCKBlue has become one of the most effective and efficient
NGOs in the water and sanitation space, impacting the lives of
more than 5 million people across 5 countries.
But that is only the beginning of what we believe we can
accomplish together.
With your support, we can continue to fight the global water crisis
and help ensure that everyone in urban areas of developing
nations has access to safely-managed clean water and sanitation.

SCAN THE QR CODE
TO VISIT OUR WEBSITE

Office 3, Tonquani House
6 Gardner Williams Ave., Paardevlei
Somerset West, Western Cape 7130
South Africa
Tel: +27 73 818 4840

601 Foothill Rd.,
Ojai, California 93023
U.S.A.
Tel: 703-314-0208

info@rockblue.org
www.rockblue.org
ROCKBlue is a U.S. nonprofit, tax-exempt charitable organization under Section
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